
With the recent launch of the Kia Tech Info search enhancement, Internet Explorer (IE) may have stored settings 
that might result in an unusual Home page.  To correct this condition, clear the browsing history, cache and 
check the browser Compatibility View Settings. 

 

 In your Internet Explorer browser menu bar, click TOOLS 

and INTERNET OPTIONS.  Click on  

 

 Clear browsing history and cache.  Check all options as 

shown below.  Click the Delete Button when done.  Close the 
browser and restart. 

 

 

 

 

 

 

 

 

 

 

 

 

The Compatibility View Settings may also need to be 

cleared.  In the Internet Explorer browser menu bar, click 
TOOLS and then click on COMPATIBILITY VIEW SETTINGS.  
Remove kiatechinfo.com from the compatibility view areas 
shown below. 
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